Frequently Asked Questions
Am I expected to become and expert on disabilities?  No. The University has an office, Services for Students with Disabilities (SSD), and staff with expertise in verifying disabilities and determining academic accommodations.  The staff at SSD is willing to work collaboratively with faculty and staff to ensure that all aspects of our university are welcoming and inclusive of students with disabilities.
What is ADA?  The Americans with Disabilities Act (ADA), a landmark civil rights legislation, was enacted in 1990. ADA’s purpose is to ensure that people with disabilities are granted equal access to employment, public services, public accommodation, transportation, and telecommunications. 

Title II of the Americans with Disabilities Act prohibits discrimination against people with disabilities by public entities. These provisions include publicly funded educational institutions such as universities, colleges, and technical schools. Privately funded educational institutions are subject to similar non-discrimination requirements under Title III of the Act and employers are covered under Title I.

The prohibition against discrimination is very broad and encompasses all the programs, activities, and services that your institution provides. In general the Act requires…that people with disabilities have an equal opportunity to benefit from or participate in your services.

A major thrust of the ADA is to ensure that people with disabilities gain access to the mainstream of American society. Access to education is one key to opening the doors of mainstream society to people with disabilities. 

One way a college strives to ensure that people with disabilities have equal access is by providing accommodations for qualified people with disabilities. Accommodations are a necessary part of meeting the requirements of the ADA. The university’s obligation to provide accommodations extends to prospective and enrolled students, employees, members of the public who may wish to attend public events or activities sponsored by the college, and to any other individual who is eligible to attend, enroll in or benefit from the college’s programs, services or activities.   

What is a disability under the ADA?  Disability is defined as any physical or mental impairment that substantially limits one or more major life activities such as caring for oneself, performing manual tasks, walking, seeing, hearing, speaking, breathing, learning, or working. “Substantially limited” generally means that a person is unable to perform a major life activity that the average person in the general population can perform. Mitigating or corrective measures such as medication or corrective lenses may be considered when determining whether a person is substantially limited. The ADA also prohibits discrimination against individuals who have a record or history of being substantially impaired and individuals who are regarded as having such impairments.

At each institution a designated staff decides whether a student meets the definition of disability under the ADA requires. Persons are not entitled to protection of the ADA simply because they have been diagnosed with a disability. The disability must substantially limit their ability to perform major life activities. Thus, this disability determination process is on a case-by-case basis. A college cannot set-up predetermined categories of what types of disabilities will be accommodated and what types will not. 

To help you understand the potential scope of covered disabilities a non-exhaustive list of types of conditions that may be covered by the ADA includes:

physical, sight, speech or hearing impairments, epilepsy, muscular dystrophy, multiple sclerosis,  cancer, heart diseases, diabetes, chronic illnesses, HIV or AIDS, psychiatric disabilities, specific learning disabilities, mental retardation, and recovered drug or alcohol addiction. 
What is meant by accommodations for students?  Accommodations are a means of providing qualified students with disabilities a similar opportunity to benefit from their educational experience as their non-disabled counterparts. Reports suggest that 1 out of 11 college students have reported that they have a disability (U.S. Dept. of Education, 1999). Not every student with a disability will be eligible for or need an accommodation. However, as more students with disabilities enroll in post-secondary education, the need for accommodations will increase. 

What is an accommodation?  An accommodation is a legally mandated modification or service that gives a student with a disability an equal opportunity to benefit from the educational process. It may be useful to think of accommodations as adjustments to how things are normally done. From one perspective, accommodations can be grouped into the following categories:
· Changes to a classroom environment or task that permit a student with a disability to participate in the educational process, 

· Removal of architectural barriers, 
· Modifications to policies, practices or procedures, 
· Provision of auxiliary aids and services, and
· Other adaptations or modifications that enable a student to enjoy the benefits and privileges of the college’s program, services and activities.

Accommodations do not lower academic standards or compromise the integrity of an academic program. Academic, conduct and technical standards will always be maintained. Accommodations are provided at no cost for eligible students. 

What is the accommodation process and who is eligible?  Typically the accommodation process starts when a student contacts the Services for Students with Disabilities office (SSD) or an instructor and makes a request for a disability-related accommodation. If a student asks a faculty or staff for an accommodation and has not had his or her disability verified by SSD they should refer the student to SSD.  

A student must meet two criteria to be eligible for an accommodation. First, the student must meet the essential or requisite eligibility requirements of the program, service or activity in which he or she wishes to participate with or without an accommodation. This means that the student must meet the requisite eligibility requirements in spite of his or her disability. Second, the student must have a documented disability as defined by the Americans with Disabilities Act or the Rehabilitation Act. 
What accommodations are provided?  SSD determines appropriate and effective academic accommodations on a case-by-case method that are based on a student’s needs, strengths, and goals.  Some common accommodations include: 
· Sign language interpreters, 
· Note takers or scribes for those with hearing impairments
· Permission to tape record lectures. 
· Test taking accommodations, such as giving exams in alternative formats (e.g., giving a written exam orally, or changing the way answers are recorded); extending the time allowed; permitting use of a dictionary or spell checker(unless test is designed to measure spelling ability); and providing quiet room for test taking in order to decrease auditory or visual distractions.
· Adapting a residence room to meet the needs of a student who uses a wheelchair
How are accommodations selected?  After a student’s disability has been verified, a SSD staff person meets with the student to discuss what types of accommodations may be needed.  The needs assessment considers the setting in which the accommodation will be provided, the characteristics of the student’s disability, the student’s goals and needs, and the college’s legal rights and responsibilities. Based on the results of the assessment and relevant medical or psychological tests, SSD will approve the use of specific accommodations. Only accommodations that specifically address identified functional limitations caused by student’s disability will be approved by SSD. 

Often times more than one way is available to accommodate a student’s needs. The law requires that students be provided with effective accommodations, not the best or most expensive accommodation. Consideration will be given to the student’s preferred choice of accommodations. However, the university reserves the right to reject a student’s choice in lieu of another accommodation provided it is an effective alternative. In addition, the university is not required to provide accommodations that are unduly burdensome or that would fundamentally alter an educational program.

A student with a disability must make his or her accommodation needs known. Thus, the student is generally responsible for initiating the accommodation process. However, when faculty and staff are aware of a student’s disability and suspect that an accommodation is needed, they should refer the student to SSD for assistance.

 
What types of accommodations are not be provided?
· Personal devices such as wheelchairs, hearing aids or glasses.

· Personal services such as assistance with eating, toileting or dressing will not be provided.

· Personal services such as tutoring will not be provided.

· Accommodations that would fundamentally alter the nature of a program will not be provided. 

· Accommodations which lower or substantially modify academic or program standards will not be provided.

· Accommodations which are unduly burdensome, administratively or financially. 

How should I communicate with people with disabilities? Many people still view persons with disabilities as individuals to be pitied, feared, or ignored. These attitudes may arise from discomfort with individuals who are perceived to be different or simply from a lack of information. We must look beyond the disability and look at the individual’s ability and capability--the things that make each of us unique and worthwhile. 

Most importantly, it is imperative to remember that the only person who can disclose a disability is the person with the disability.  It is inappropriate to make reference to an accommodation and a specific student, acknowledge a student’s participation in any program relating to a disability, and discuss a student with a disability to anyone.  Therefore, it is always best to be general when requesting to speak to a student with a disability about making arrangements for accommodations.  For example, “Would you be available to speak to me after class or during my office hour?” 

What is the difference between SSD and BUILD services?  The ADA does not prohibit special or segregated programs designed just to meet the needs of students with disabilities.  The BUILD program (Baccalaureate for University of Indianapolis Learning Disabled) was established in 1990 to provide individualized support specifically for those students with a documented learning disorder.  This is a voluntary program and students enrolled in BUILD pay additional fees for BUILD-specific services. BUILD students have met university admission requirements, are enrolled in regular programs at the university, receive necessary accommodations required by law, and must meet the technical and academic standards set forth by individual departments.
Why do the student and I have to sign, date and return the accommodation memo to SSD? We want to ensure that students are providing professors with their memos in a timely manner. We also want to provide an early opportunity for professors and students to open a dialogue about the student's needs. This gives the student the opportunity to explain his or her needs and for the two of you to determine how the accommodations will be implemented in your class. We asked that you sign, date and return it to the SSD so we can ensure that the memo has been delivered and both parties understand the required accommodations.

Is missing class a reasonable accommodation?  Absences are excused in accordance with your attendance policy and at your discretion. While some disabilities may affect a student's attendance and may call for some leniency in your attendance policy, students are still responsible for making up missed work in an appropriate and timely manner. If attendance is an essential element of your class, it should be reflected in your attendance policy and explained to the student at the first sign that their absences are excessive.
The accommodation memo I received just says the student has a "disability;” how do I know what the exact disability is? The accommodation memos do not provide the exact diagnosis. This information is considered confidential and is not released without the student's informed consent. You can be assured that the SSD staff has thoroughly reviewed the student's diagnosis documentation and determined that the accommodations contained in the memo are reasonable and required.
Doesn't providing accommodations on examinations give an unfair advantage to a student with a disability? Accommodations are not intended to give an advantage, but to take away an inherent disadvantage. Accommodations are designed to lessen the effects of the disability and are required to provide fair and accurate measures of knowledge or expertise in the subject. The purpose for such academic accommodations is to adjust for the effect of the disability, not to dilute academic requirements.

What should I do if I have questions about or disagree with the recommended accommodations? You should immediately contact the SSD at 788-2140.

What should I do when a student discloses a disability? Ask for the accommodation memo from SSD. Set up an appointment to discuss the memo and accommodations with the student. Both the student and professor need to sign and date the memo and return it to SSD. 

Students MUST present an accommodation memo in order to receive accommodations. If the student does not have a memo, he or she should be referred to SSD to request services.

What if the student doesn't tell me about his or her disability until late in the semester? It is most helpful if students identify their needs prior to their arrival on campus. However, SSD is available to work with students with special needs at any point in the academic year. Professors can urge students to identify early in the semester by including the disability services statement in their syllabi and talking about it in the first couple of class meetings. 

Once a student has registered with SSD, UIndy has a legal responsibility to provide reasonable accommodations, even late in the semester. There is no responsibility to provide accommodations prior to identification, and accommodations are not retroactive (for example, you are not required to let a student retake previous exams with extended time).

What should I do if a student with a disability is failing? Treat the student as you would any student who is not performing well in your class. Students with disabilities must meet the same requirements as the rest of the class. If they are offered all appropriate accommodations and are still not meeting the class requirements, they will fail the class as any other student would.

What should I do if a student for whom I received a memo starts behaving erratically in the classroom? You should treat the student as you would any other student who is behaving erratically. The Academic and Social Misconduct policy applies to all students. 
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